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73 1 : Developing the English Speaking Skills of Staff at a University Hospital
(KFFBRCHNB T2 A X v 7 O D¥FER 2 F—12201 Q)
(13:30— 14:00)
Willey, Ian (Kagawa University)
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(Teaching English Vocabulary to Avoid the Misuse of Loan Words and Japanese English)
(14:05—14:35)
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#%7% 3 : Willingness to Communicate and the Use of Self-access Centers
LB E VN TT 7 A2 —FIH & OREM)
(14:40—15:10)
McCrohan, Gerardine & Chambers, Arran (Kagawa University)
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(First-Year English Education for Healthcare and Medical Welfare Students
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#3% 1 : Breaking Barriers for L2 Learners of English
(L2 $FEEEE DT OREEED 7L fR)
(13:30—14:00)
Parkin, Douglas (Yamaguchi Gakugei Univesrity)

F63% 2 1 Socio-cultural Influences on the Learning, Use, and Employment of Communication
Strategies Among Japanese EFL Learners
(HARNFEFOAI 2 =7 — 3 VEEIIDIE)
(14:05—14:35)

Burrows, Christian (Okayama University of Science)
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3% 1 : Developing the English speaking skills of staff at a university hospital
#®FK4E . Willey, Ian (Kagawa University)

This project builds upon an English needs analysis of medical doctors and nurses in Kagawa
Prefecture, which revealed that these professionals need English speaking skills for their
work. Two in-service English courses, each running for eight-week sessions, were run during
a one-year period for staff at Kagawa University Hospital. The principle objective of this
one-year trial was to experiment with different course designs and teaching methods to
identify successful approaches to in-service courses. Approximately twenty staff members
(both medical and co-medical) participated in each course. An eclectic range of tasks was
offered, including IELTS-derived speaking exercises, instruction in compensatory strategies,

public speaking skillbuilding, and techniques from improvisational theater. Feedback from
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participants was elicited through questionnaires and focus group interviews. Although
feedback was mostly positive, several barriers to participation were identified, including the
participants' irregular schedules and diverse English skill levels and goals. This project has
revealed the unpredictable nature of voluntary in-service English courses for Japanese
medical professionals, as well as the importance of tailoring such courses to the needs and

interests of specific groups of participants.
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7% 3 : Willingness to Communicate and the Use of Self-access Centers
%33 . McCrohan, Gerardine & Chambers, Arran (Kagawa University)

Over the past 25 years research in SLA has indicated that communication apprehension and
self-perceived communication competence are deciding factors in willingness to communicate
(WTC). Within Japan, it has been shown that students have very high communication
apprehension in communicating in both Japanese and English. As a result, how to develop
students’ WTC in order to improve the oral proficiency is a key issue for English language
teaching in Japan. One way to possibly overcome this hurdle is the use of self-access centers
(SACs). This study’s goal was to determine the effect of student participation in an SACs on
their willingness to communicate.? This study aimed to answer 2 questions: 1. Do
participants in an SAC initially have higher WT'C compared with students who do not attend
an SAC? And 2. Do participants in an SAC and those not involved in the SAC but taking
regular English classes show any changes in their WTC during an academic semester?? Data
were collected in both 2017 and again in 2018 using the Willingness to Communicate in a

Foreign Language Scale questionnaire. This was administered pre- and post- course to both
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groups of students. Preliminary results show that there was some statistical difference in
WTC between the two groups of students. However, in terms of orientation for language
learning, students who do not attend the SAC viewed English as a tool for travel, while

students who do attend the SAC see English as a means of self-development.
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3% 1 : Breaking Barriers for L2 Learners of English
7324 : Parkin, Douglas (Yamaguchi Gakugei University)

The purpose of this presentation is to clearly identify barriers that exist which are preventing
L2 learners of English in Japan from learning the language purposefully and enjoyably. The
presenter proposes to use the English courses they instruct as case studies, to help discover
the origins of English learning barriers. In addition to research, various studies and theories
will be discussed regarding barriers to second language learning, such as willingness to
communicate, learning anxiety, and speaking anxiety. This information will be compared to
the results of the presenter’s own studies and research, to see how the two sets of information
correlate. The results of the correlative analysis will be used to establish the constructs of

English learning barriers. After establishing the cause and nature of the constructs, the
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presentation will provide viable recommendations, to eliminate English learning barriers and

to create new strategies and methodologies for better English learning to occur.

F63% 2 : Socio-cultural Influences on the Learning, Use, and Employment of
Communication Strategies Among Japanese EFL Learners

7324 . Burrows, Christian (Okayama University of Science)

Despite extensive research into the influence of communication strategy training on
communicative proficiency, the overwhelming majority has been conducted with learners
whose L1 (both grammatically and typologically) and learning experience share common
features with those from the L2 country. Predominantly focusing on structural or descriptive
evaluation of error-analysis, task-determined activities have often dictated and limited the
scope of lexical repertoire and interaction. Although substantial evidence corroborates
communication strategy teachability and use, the order of application, how they are
systemised, and the selective process behind management of communication barriers remains
less explored, particularly among learners from collectivist countries like Japan. Is
communication strategy use acquired uniformly or sequentially according to cognitive
demands or socio-linguistic influences? Are some selected at the expense of others, and do any
pose difficulties for Japanese EFL learners? The extent to which Japanese learners select and
employ, communication strategies and the rationale behind their choices is the focus of this

research paper.
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